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Job description

Job title:		Regulation Manager

Salary:		Band 3

Accountable to:	Head of Regulation

Contract:		Permanent

Location:	Home-based, or 2 Redman Place, London, E20 1JQ with significant options for working flexibly

Introduction

The Human Tissue Authority’s (HTA’s) primary goal is to protect public and professional confidence in the safe and ethical use of human tissue.

The HTA is the national independent regulator for organisations that remove, store and use tissue for research, medical treatment, post-mortem examination, teaching and display in public. We also give approval for organ and bone marrow donations from living people. With the interests of the public and those we regulate at the centre of our work, we aim to maintain confidence by ensuring that human tissue is used safely and ethically, with proper consent.

Established under the Human Tissue Act 2004, we are an Executive Non- Departmental Public Body sponsored by the Department of Health and Social Care. The Authority’s Chair and Board are appointed by the Secretary of State for Health. The Chair and half of the Board are lay, with the remainder being professionals drawn from some of the groups who are affected by the legislation. The Authority is supported by an Executive team of nearly 60 staff. 


HTA CORE values

The HTA’s CORE values are our shared beliefs about behaviours that are key to how we deliver against our objectives. Our values help us achieve our vision and strategy, shape the way we deliver our regulatory functions and are integral to the way we interact with each other, professional stakeholders and the public.



Our values are:

Collaboration – We work together to achieve a common goal whilst seeking and valuing diverse perspectives. We share ideas and best practices, striving for excellence collectively. Through active listening and teamwork, we promote a culture of collaboration and cooperation.

Openness – We aim to work transparently, with integrity and accountability for our actions and decisions. Embracing change, we take responsibility and remain honest in our interactions, fostering a culture of boldness and candid communication.
 
Respect – We respect the diversity of people and value their perspectives, professionalism and skills. Fostering trust and promoting autonomy in decision-making. We will challenge unprofessional behaviour while actively listening and being respectful of others' viewpoints. 
 
Excellence – We strive to deliver excellence through expertise, leadership and collaboration. We are committed to personal and professional development, coaching colleagues, and fostering a culture of learning and growth.


Job purpose

The role has four core responsibilities:

1. Assessment
· to lead and support virtual regulatory assessments, site visit inspections and
investigations
· to review incidents and make associated regulatory and licensing decisions
ensuring that all relevant HTA standard operating procedures and guidance
are followed and that all decisions are evidence-based, proportionate,
defensible and risk-based
· to assess new licence applications
· to assess and monitor compliance with licence conditions, HTA Codes of
Practice, licensing standards, and other HTA guidance

2. Engagement
· to provide clear, evidence-based advice and guidance to a broad range of
colleagues and external stakeholders in a variety of formats (including
professional presentations)
· to share expertise with HTA staff
· to manage professional relationships with key stakeholders

3. Proactivity
· to support horizon scanning activities and to lead or contribute to
development and implementation of regulatory policy
· to work collaboratively with colleagues to review and evaluate the options
available, and to identify and escalate issues to the Head of Regulation

4. Wider support
· to lead or contribute to projects within HTA
· to lead or contribute to the development and implementation of robust
systems and processes for licensing, inspections, regulatory assessments,
investigations, incident review and enforcement
· to lead or contribute to development of the HTA’s standard operating procedures and quality guidance manuals

Other responsibilities

· To support the Heads of Regulation and the Director of Regulation as required and to make recommendations to senior colleagues where significant regulatory action is required 
· To represent HTA on relevant matters as and when required 


Person specification 

The role holder will have an ability to quickly acquire technical knowledge (including
Human Tissue legislation, Codes of Practice, HTA Standards and Guidance),
strong analytical skills and excellent communication skills.

The role holder will need to be flexible as the role encompasses frequent travel to
inspect licensed establishments within the UK, including regular overnight stays.

Although Regulation Managers will initially be inducted and trained to focus on one
or two of the sectors we regulate, our expectation is for Regulation Managers to be
adaptable and to develop their competence to cover areas outside any initial
specialism.

The role holder will be comfortable with exposure to issues involving the
management of the deceased, which may involve inspecting facilities handling the
deceased, such as mortuaries or anatomy schools.

A high standard of professional behaviour is expected. The role requires someone
who can remain calm under pressure whilst also being empathetic towards people
who may be distressed.

Essential criteria

The following are considered essential criteria for the role:

· Strong analytical skills – the ability to review and analyse large quantities of complex information, from a variety of sources and in various forms, to identify key issues and to risk profile.

· Excellent oral and written communication skills – the ability to write clearly and persuasively in plain English, adapting style to be suitable for the audience.

· The ability to confidently and competently interact with a wide range of stakeholders virtually and face-to-face, particularly but not exclusively in the professional community, representing the organisation with an authoritative voice. 

· The ability to work effectively under pressure and to respond constructively, and when appropriate firmly, in dealing with challenge and disagreement.

· The ability to forward plan work - able to prioritise and to be sufficiently flexible to re-prioritise as circumstances change and in accordance with organisational need.

· The ability to work effectively, independently and constructively as well as in a supportive fashion when working as part of a team.

Desirable criteria

The following are considered desirable criteria for the role:

· Relevant post-graduate qualifications - we welcome applicants who have successfully obtained a PhD in a relevant subject area.

· Experience of working in one of the following sectors regulated by HTA: Human Application (HA), Organ Donation and Transplantation (ODT), or Research. 

· Appropriate alternative professional experience – for example, experience in a relevant industry, healthcare institution or other regulatory body.
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